Ardon Health nondiscrimination notice

Ardon Health, LLC complies with applicable federal civil rights laws. We do not
discriminate on the basis of race, color, national origin, age, disability or sex.

Ardon provides free, timely aids and services to people with disabilities to
help them communicate with us effectively. These accommodations include
sign language interpreters and written information in other formats.

If your primary language is not English, Ardon also provides free, timely
interpretation services and materials written in other languages.

If you need any of the services
listed above, contact:

Customer Service
855-425-4085 (TDD/TTY 711)

If you believe that Ardon has failed to
provide these services or discriminated
in another way on the basis of

race, color, national origin, age,
disability or sex, you can file a written
grievance by mailing or faxing it to:
Ardon Health, LLC

Attention: Appeal Unit

PO Box 20338

Portland, OR 97294-0338
Fax: 855-425-4104

Ardon’s efforts to assure
nondiscrimination are coordinated by:

Lydia Godfrey, Associate Legal Counsel
11835 NE Glenn Widing Drive

Portland, OR 97220

855-425-4101
contracting@ardonhealth.com

If you need assistance filing
a grievance, please call
Customer Service.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services Office for Civil Rights at
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone to:

U.S. Department of Health

and Human Services

200 Independence Ave. SW, Room 509F
HHH Building, Washington, DC 20201

800-368-1019, 800-537-7697 (TDD).

Office for Civil Rights complaint
forms are available at
hhs.gov/ocr/office/file/index.html.
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ATENCION: Si habla espafiol, hay
disponibles servicios de ayuda con el
idioma sin costo alguno para usted.
Llame al 1-855-425-4085 (TTY: 711).

AR RMERPX 0 n[5RIREES HEIRTS o
EEENE1-855-425-4085 (EEmAER - 711)

CHU Y: N&u ban noi tiéng Viét, c6 dich
vu hé trg ngén ng mién phi cho ban.
Goi 1-855-425-4085 (TTY:711)

Fof: st=0{E2 & A0l XA MH|AE
O|83stAl2{H Ctg M E Al FA|7]
Hi2fLCh M35} 1-855-425-4085 (TTY: 711)

PAUNAWA: Kung nagsasalita ka ng Tagalog,
ang mga serbisyong tulong sa wika, ay
walang bayad, at magagamit mo. Tumawag
sa numerong 1-855-425-4085 (TTY: 711)

BHUMAHWE! Ecnn Bbl roBopute no-pyccku,
BOCMNONb3yNnTecb 6ecnnaTHOM A3bIKOBOW
nopaepkkon. [o3BoHUTEe No Tes.
1-855-425-4085 (TekcToBbIN TenepoH: 711).

Gladd @lligd Ay pell Chast il 1Y) A
a8 Jaail Ul ) dalie 4 g 320 s
(711 o=l lell) 1-855-425-4085

ATANSYON: Si ou pale Kreyol Ayisyen,
nou ofri sevis gratis pou ede w nan lang
ou pale a. Rele nan 1-855-425-4085
(moun ki itilize sistem TTY rele : 711)

ATTENTION : si vous étes locuteurs
francophones, le service d’assistance
linguistique gratuit est disponible.
Appelez au 1-855-425-4085 (TTY : 711)

UWAGA: Dla oséb moéwigcych po polsku
dostepna jest bezptatna pomoc jezykowa.
Zadzwon: 1-855-425-4085 (obstuga TTY: 711)

ATENCAO: Caso fale portugués,
estdo disponiveis servicos gratuitos
de ajuda linguistica. Telefone para
1-855-425-4085 (TERMINAL: 711)

ATTENZIONE: Se parla italiano, sono
disponibili per lei servizi gratuiti di
assistenza linguistica. Chiamare il
numero 1-855-425-4085 (TTY: 711)

AR BAFEECHRLEDHICIE. BAGE
H—EREER TRHLTHBIET,
1-855-425-4085 (TTY.TLARZATSA4%—
HTHABDHIE711) FTHEELCTLN,

Achtung: Falls Sie Deutsch

sprechen, stehen Ihnen kostenlos
Sprachassistenzdienste zur Verfigung.
Rufen sie 1-855-425-4085 (TTY: 711)

Gledd (48 (oo Cnnia (o B4 4S8 (J) a3 4a S
Lol 35 5 Lad (10 I8G1) ) e 4 4
2,80 el (TTY: 711) 1-855-425-4085

YBATA! flKi0 BM roBopuTe YKPaAiHCbKOIO,
ANA BaC [OCTYNHi 6€3KOLWTOBHI KOHCYNbTauil
pigHo MoBoO10. 3aTenedoHynTe
1-855-425-4085 (TTY: 711)

ATENTIE: Daca vorbiti limba romana, va punem
la dispozitie serviciul de asistenta lingvistica in
mod gratuit. Sunati la 1-855-425-4085 (TTY 711)

THOV CEEB TOOM: Yog hais tias koj hais lus
Hmoob, muaj cov kev pab cuam txhais lus, pub
dawb rau koj. Hu rau 1-855-425-4085 (TTY: 711)

Tusansu: winasuyeanelve fas
ANUNFOLIUENFIILL KA BN LG

W3 Tug 1-855-425-4085 (TTY: 711)
{ichol: iGgASuntwmeanigi I
mitunAySgwigamamssadniy
AUISHIUYSINAHAT yBgirsnIgimsinue
1-855-425-4085 (TTY: 711)

HUBACHIISA: Yoo afaan Kshtik kan dubbattan
ta’e tajagjiloonni gargaarsaa isiniif jira
1-855-425-4085 (TTY:711) tiin bilbilaa.
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